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Employment

•Current Employer

Houstons Stores Ltd.

January 2020 - Present
Floor Staff, Cookshop Department

Retail employment specialising in the merchandising and selling of cookery and other kitchenware,
including electrical appliances for both kitchen and general household use. Responsibilities for this
role included but are not limited to; cashier duties such as handling of sales transactions, customer
service and enquiries and day to day operation of the department. Key holder responsibilities for
both the store premises and the safe. Administrative duties for the department involving the booking
in of deliveries, the processing of invoices and any extra company communications with suppliers
and third parties. General housekeeping and cleanliness for the department area and other parts of
the store.

•Previous Employers

Poundland UK Ltd.

July 2016 - January 2020
Sales Assistant, Supervisor

Floor staff position with responsibilities including cash handling, restock and merchandising of
goods on shop floor. General housekeeping and cleanliness duties throughout store. Management
and maintenance of warehouse and delivery of goods to shop floor and warehouse. Promotion to
supervisor February 2019 until end of service January 2020. Duties expanded to include keyholder
responsibilities, opening and closing of shop premises, securing of cash safe at the close of each
trading day, transfer of cash in safe to secure bank transfer. Other duties involved in the day to day
running of a traditional, fast paced retail environment.

Destination Newry Ltd.

January 2014 - January 2015
Studio Technician, Graphic Designer

Duties involved the day to day management and operation of a fully equipped digital inter-
net television studio.Camera operation, filming and live footage capture in a studio environment.
Footage editing and post-production including the creation of digital graphics and other digital as-
sets. General housekeeping duties for studio and office environment. Management of social media
accounts and interaction with viewers, clients and studio guests in an interview setting prior to
filming.
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•Voluntary/Placements

Destination Newry Ltd.

3 months placement, January 2014
Studio Technician, Graphic Designer
See above for further details.

Daisy Hill Hospital, NHS

Two weeks work experience, Porter/General duties.

Education

•University

University of Ulster

Bachelor of Science, Second Class Honours, Upper Division
Interactive Multimedia Design
Foundation Degree in Science, With Distinction
Interactive Multimedia, offered by Southern Regional College

•Higher Education

Southern Regional College, Newry Campus

Edexel BTEC Level 3 Extended Diploma
in Creative Media Production (Interactive Media) (QCF)
with Triple Grade Distinction

•Secondary
Saint Joesphs’ Boy’s High School

GCSE CEA Accreditation
Art & Design Grade C
English Grade C
English Literature Grade C
LLW (Learning for Life and Work) Grade C
Music Grade B
Science (Double Award) Grade CC
GCSE AQA Accreditation
Mathematics Grade B
Religious Studies Grade B

•Other Education

Personal Training Certification

VTCT Level 3 NVQ Diploma in Personal Training (QCF)
at Elite Fitness Training Academy, David Lloyds Belfast
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Southern Regional College, Newry Campus

Edexel Level 2 BTEC First Certificate in Media, Distinction
Level 2 Digital Image Manipulation, Merit
ICT Level 2, Pass
Level 2 Award in Digital Applications, Pass
Level 2 Award in Creative Craft (Digital Imaging)

Technical Skills

•Programming & Markup Languages

HTML, CSS, JavaScript, JQuery, LATEX

•General IT Competency

Certificate of Competence in Information Technology, Overall Level, Level 5
BCS Level 1 Certificate for IT Users (ECDL)

General Skills

•Drivers Licence

Full UK Drivers Licence
No penalty points on record.

•Languages
Irish at Level 2

Irish at Level 3

•Musical Instruments

Grade 2 Clarinet, Pass

Miscellaneous

•Hobbies & Interests

Reading, web programming.
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